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Ref # 


Hits jSearch Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S1693 




agent same queue same adjust 
$3 same (incoming or inbound) 
same (outgoing or outbound) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
11:57 


[sT694~ 




statistic same adjust$3 same 
(incoming or inbound) same 
(outgoing or outbound) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
12:00 


[sT695~ 




statistic same adjust$3 same 
agent same queue 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
12:03 


581696 




(queue nearS (incoming or 
inbound)) same (queue nearS 
(outgoing or outbound)) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/03/11 
14:08 


81697 




statistic same SI 696 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:08 


81698 




statistic and SI 696 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:09 


SI 699 




(statistic with queue) and 
SI 696 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBIV1_TDB 


OR 


ON 


2008/03/11 
14:09 


SI 700 


44 


(statistic same queue) and 
81696 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:10 


SI 701 


626 


statistic same (incoming or 
inbound) same (outgoing or 
outbound) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DEFtWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:11 
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S1702 


13 


SI 701 and SI 696 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:11 


S1703 


29 


SI 696 and @AY<"1992" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:12 


S1705 


35 


SI 696 and acd 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:16 


S1707 


1 


SI 696 and acd and 
@RI_AD<" 1991 0605" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2008/03/11 
14:17 


S1708 


14 


(queue near3 (incoming or 
inbound) near3 call) same 
(queue near3 (outgoing or 
outbound) nearS call) 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/03/11 
14:19 



3/28/08 5:27:37 PM 
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